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The Living Image software can be installed from a CD-ROM or the Caliper Life Sciences 
web site. Table 1.1 shows where to find particular installation instructions.

1.1 Requirements

System Requirement

IVIS Kinetic with e-tray firmware version 3.67 or higher is required for kinetic data 
acquisition with Living Image 4.0 software.

Harware & Software Requirements

For optimum performance, the Living Image 4.0 software requires hardware and software 
that meet or exceed the following minimum requirements.

NOTE
The Living Image software only supports English operating systems.

Table 1.1  Installation types

Install From Platform See Page

CD PC

Macintosh

3

9

www.caliperls.com PC

Macintosh

7

12

Minimum Hardware Requirements

Platform PC Macintosh

Processor Core 2 Duo CPU 2 GHz

RAM Recommended: 2 GB or greater Recommended: 2 GB or greater

Virtual Memory 2 - 4 GB

Hard drive 
available space

Minimum: 75MB

Recommended: 500 MB to 1 GB 

75 MB available space

Recommended: 500 MB to 1 GB

Graphics card 128 MB RAM, OpenGL 1.5 or later 128 MB RAM, OpenGL 1.5 or later

Display 17 inch or larger 17 inch or larger

Minimum Software Requirements

Operating system Mac OS 10.4 or later 

Windows 2000 Windows XP, Windows Vista, Windows 
2003 Server or later.
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1.2  Technical Support

If you need technical support, please contact Caliper Life Sciences at:

Telephone: 1.877.Lab.Chip (877.522.2447) Toll Free in the United States

1.508.435.9761 

E-mail: Tech.Support@caliperLS.com

Fax: 1.508.435.0950

Address: Caliper Life Sciences

68 Elm Street

Hopkinton, MA 01748

USA
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2.1 Installing the Software From the CD-ROM

NOTE
The Living Image 4.0 software cannot be installed on a Windows 98 or Windows 95 
operating system.

1. Insert the Living Image 4.0 software CD-ROM into the workstation computer. 

The Welcome screen appears.

NOTE
If the Welcome screen does not appear, use Windows Explorer to navigate to 
\Windows\directory on the installation CD/ROM and double-click Install.exe. On some 
systems such as Windows XP Professional, you may be asked to run the installer as a 
local administrator. If this happens, enter the local administrator’s user name and 
password.

2. In the Welcome screen, choose a language and click OK.

The Introduction screen appears (Figure 2.2).

Figure 2.1  Welcome screen
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3. Review the introductory information and click Next.

The license agreement appears.

4. Read the license agreement. To continue with the installation, accept the terms of the 
license agreement and click Next.

5. In the Choose Install Set screen that appears, select the Living Image 4.0 features that 
you want to install.

To install the analysis features only, click Living Image 4.0. 

To install the acquisition and analysis features, click Living Image 4.0 w/ Acquisition 
Module. 

Click Next

Figure 2.2  Introduction screen

Figure 2.3  License agreement



Chapter 2 | Installing the Living Image Software On a PC  5 
6. In the Pre-Installation Summary screen, confirm that the installation information is 
correct, then click Install.

If the Living Image 4.0 installer detects an older version of the Living Image 
application (analysis or acquisition version), you are prompted to confirm 
uninstallation of the earlier version (Figure 2.6). 

To uninstall the older Living Image software and install the Living Image 4.0 software, 
click Yes in the confirmation message. Click No to terminate the installation program.

NOTE
If older Living Image software is installed on the acquisition computer, the Living Image 
4.0 installer will uninstall the old software and copy all essential acquisition calibration 
files (CameraInfo.txt, CameraLog.txt, Background folder, LI_AutoBkgList.csv, Emfilters 
folder, FLReference folder, SLReference folder, CCDCal folder, if such exists) to the 
Living Image 4.0 directory.

Figure 2.4  Choose Install Set screen

Figure 2.5  Choose Install Set screen
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NOTE
If the message shown in Figure 2.7 appears, click OK. The installation will proceed 
without any problems.

7. Click Done when the installation is finished.

8. After successful installation on an acquisition computer, start the Living Image 4.0 
software and verify that you can initialize the IVIS Imaging System. If you are unable 
to initialize the imaging system, contact Caliper technical support. 

NOTE
After you install the software, you must activate the permanent license. For more 
information, see page 15.

Figure 2.6  Confirmation message to uninstall older Living Image software

Figure 2.7  LaunchAnywhere Error message

Figure 2.8  Install complete screen




